
North Lake Shore Drive 
Survey Results Why Do You Choose to Drive Instead of Taking the Bus?

Q20 Why do you choose to drive over using the existing CTA bus service for your most common trip (check all that apply)?
         826 Answered   Respondents selected all that applied

Additional Responses: 
I prefer to drive (20%), The bus is too crowded (20%), Walking distance to/from the bus stop is too long (16%), The bus is too expensive (3%)

41%

Bus travel times 
are less 

consistent than 
other modes 

of transportation

36%

The bus travels 
too slowly 

once I’m on it

34%

It takes too 
long to wait 
for the bus

31%

I need
to make

multiple stops

26%

Other
Examples:  
•  Safety  
•  Carrying too 
    many items
•  Other individuals 
    in car

22%

The bus 
doesn’t always 

run when 
I need it


